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The Relationship between Role Performance of Head Nurses and Effectiveness of
Inpatient Department as Perceived by Professional Nurses
at a Private Hospital
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Abstract

The objectives of this descriptive correlational research were: (1) to study the role
performance of head nurses, (2) to explore the effectiveness of Inpatient departments, and (3) to find
the relationship between the role performance of head nurses and the effectiveness of inpatient
departments at a private hospital.

The population comprised 110 professional nurses who had worked at Inpatient departments
for more than 6 months. The sample was 65 professional nurses. The sample size was indicated by a
power analysis. The sample was selected by the stratified random sampling. The questionnaire was
used as a research tool which consisted of 3 parts: personal data, role performance of head nurses, and
effectiveness of Inpatient departments. The questionnaires were validated by 5 experts. The CVI of the
second and third parts were 0.81 and 0.88, respectively. The Cronbach’s alpha coefficients of the
second and third parts were 0.99 and 0.96, respectively. Data were analyzed by descriptive statistics
and Pearson product moment correlation.

The research findings were as follows. (1) Professional nurses rated the role performance of head
nurses in overall and each domain at the high level, except the domain of academic and research which was
rated at the moderate level. (2) Professional nurses rated the effectiveness of Inpatient departments in overall
and each domain at the high level, except the domain of development which was rate at the moderate level.
Finally, (3) there was a significantly positive relationship between the role performance of head nurses and
effectiveness of Inpatient departments at p-value <.05 (r = 0.71).

Keywords: Roles performance of head nurse, Effectiveness of inpatient department,
Private Hospital
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